
Open House Marketing Kit: Complete 2025
Implementation Guide

Executive Summary
This  comprehensive  Open  House  Marketing  Kit  provides  a  systematic  approach  to
maximizing  attendance,  capturing  leads,  and  converting  open  house  visitors  into
qualified prospects.  Built  on current  real  estate marketing research and industry best
practices,  this  guide  covers  the  complete  lifecycle  from  30-day  pre-event  planning
through post-event nurture campaigns.
The  kit  incorporates  proven  strategies  from  social  media  marketing,  local  SEO,
conversion optimization, and community engagement to create a repeatable,  scalable
system that drives results. Whether you're hosting your first open house or looking to
optimize an established process, this guide provides the templates, scripts, and checklists
needed for success.
Key Success Metrics to Target:
- 15-25% visitor-to-lead conversion rate (industry benchmark: 2-5%)
- 60%+ mobile visitor capture rate (critical given 70%+ mobile traffic)
- 30% social media reach amplification
- 90% same-day follow-up response time
- 25% lead-to-appointment conversion rate

1. Event Planning Timeline

30 Days Before: Foundation & Setup
Week 1-2: Strategic Planning
- [ ] Define open house objectives (leads, seller prospecting, neighborhood presence)
- [ ] Select property and confirm availability
- [ ] Create event calendar (primary date + rain date)
- [ ] Define target audience (first-time buyers, move-up buyers, investors, neighbors)
- [ ] Set budget for marketing materials, food/beverage, signage
Week 3-4: Digital Foundation
- [ ] Optimize Google Business Profile for event listing
- [ ] Create Facebook Event page with property photos
- [ ] Set up Instagram/Facebook stories campaign framework
- [ ] Design QR code for visitor registration (link to digital form)
- [ ] Create property landing page for social media linking
- [ ] Set up tracking pixels and conversion goals
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Week 4: Content Creation
- [ ] Schedule social media content (see Section 3 templates)
- [ ] Create door hanger design
- [ ] Design property flyers and information sheets
- [ ] Prepare welcome packets with lead magnets
- [ ] Record property walkthrough video for social promotion

14 Days Before: Marketing Ramp-Up
Week 3: Community Engagement
- [ ] Distribute door hangers in 2-3 block radius
- [ ] Post in local Facebook community groups
- [ ] Send neighborhood notification emails to sphere of influence
- [ ] Contact local businesses for cross-promotion opportunities
- [ ] Reach out to local community pages for event sharing
Week 4: Digital Acceleration
- [ ] Launch paid social media ads targeting local area (5-mile radius)
- [ ] Send email invitations to all contacts and past clients
- [ ] Schedule social media posts (daily frequency increases)
- [ ] Post on Nextdoor and local community forums
- [ ] Contact local media for community calendar listings

7 Days Before: Final Push
Week 4: Execution Preparation
- [ ] Confirm all vendors (catering, signage, photography)
- [ ] Print all materials (signs, flyers, registration forms)
- [ ] Test digital registration system
- [ ] Prepare welcome packets and property information binders
- [ ] Confirm volunteer/staff assignments
- [ ] Create day-of timeline and checklist

Day Before: Final Setup
Evening Preparation
- [ ] Set up exterior signage (direction signs, property signs)
- [ ] Stage property with staging materials
- [ ] Set up registration area with technology
- [ ] Prepare refreshments and welcome materials
- [ ] Send final social media posts ("Tomorrow's the day!")
- [ ] Confirm weather backup plan if applicable
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Day Of: Event Execution
See Section 5 for detailed day-of guide

Post-Event: 48-Hour Follow-Up Sprint
Day 1 (Same Day):
- [ ] Send thank you email to all attendees
- [ ] Post thank you content on social media with photos
- [ ] Input all visitor information into CRM
- [ ] Begin personalized follow-up calls to hot leads
- [ ] Send request for feedback/survey
Day 2:
- [ ] Continue lead follow-up calls
- [ ] Send property information to interested prospects
- [ ] Post additional social media content with highlights
- [ ] Update Google Business Profile with event photos
- [ ] Analyze initial metrics and adjust follow-up strategy

7-14 Days: Nurture Campaign Launch
Week 1-2 Post-Event:
- [ ] Launch automated email nurture sequences
- [ ] Schedule phone follow-ups for warm leads
- [ ] Send market update to neighborhood attendees
- [ ] Post event recap content
- [ ] Conduct vendor/team debrief meeting
- [ ] Analyze complete metrics and ROI
- [ ] Plan next open house based on learnings

2. Signage and Collateral Inventory Checklist

Exterior Signage
Property Identification
- [ ] Open House sign (18"x24" minimum, weather-resistant)
- [ ] Directional arrow signs (2-3 for complex routes)
- [ ] "Parking" signs if needed
- [ ] Agent banner with contact information (24"x36")
- [ ] Balloon clusters or A-frame signs for visibility
- [ ] Yard signs for nearby intersections (if permitted)
Digital Elements
- [ ] QR code for instant property information
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- [ ] Social media handle prominently displayed
- [ ] Virtual tour QR code link
- [ ] Calendar appointment booking QR code

Interior Signage & Materials
Property Information
- [ ] Property feature sheets (15-20 copies minimum)
- [ ] Floor plans (if available)
- [ ] School district information
- [ ] Neighborhood market statistics
- [ ] Utility and HOA information sheets
- [ ] Recent comparable sales information
Professional Materials
- [ ] Agent business cards (100+ cards)
- [ ] Real Estate Guide booklets
- [ ] First-time buyer guides
- [ ] Market update flyers
- [ ] Neighborhood guides
- [ ] Home buying process timelines

Registration & Technology
Digital Registration
- [ ] Tablet/smartphone for visitor check-in
- [ ] Mobile hotspot (backup internet)
- [ ] QR code display for instant registration
- [ ] Digital form backup (printed sheets)
- [ ] Business card scanner or collection box
Marketing Materials Display
- [ ] Literature rack or table for materials
- [ ] Product brochures and guides
- [ ] Agent introduction cards
- [ ] Neighborhood resource guides
- [ ] Success story testimonials

Food & Beverage Setup
Refreshment Station
- [ ] Beverage setup (coffee, water, light snacks)
- [ ] Paper goods (cups, plates, napkins)
- [ ] Small candies or mints
- [ ] Hand sanitizer stations
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- [ ] Name tags and markers
- [ ] Welcome sign with agent photo and bio

Welcome Packets
Lead Magnet Package
- [ ] Custom agent introduction brochure
- [ ] "Buyer's Guide to [City/Neighborhood]"
- [ ] Pre-approval process information
- [ ] Home inspection checklists
- [ ] Property search criteria forms
- [ ] Agent contact information cards
- [ ] QR code linking to property search tools
- [ ] Calendar booking cards for appointments

Photography/Content Creation
Social Media Content
- [ ] Professional photographer or camera setup
- [ ] Ring light for interior shots
- [ ] Social media frame or backdrop
- [ ] props for staging (flowers, baked goods, etc.)
- [ ] Before/after staging comparison shots

3. Messaging Templates

Email Templates

Pre-Event Invitation Email (Send 1 Week Before)
Subject: Private Tour: [Property Address] - Open House This [Day]
Hi [Name],
I'm hosting an open house this [Day, Date] at [Time] for the beautiful [Property Address].
Given your interest in the [Neighborhood] area, I  thought you might enjoy seeing this
[bedroom/bathroom] [property type] firsthand.
Property Highlights:
- [Key feature 1]
- [Key feature 2] 
- [Key feature 3]
- Price: $[Amount]
Event Details:
Date: [Day, Month Date]
Time: [Start Time] - [End Time]
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Address: [Full Address]
Parking: Available on [Street Name] or [Directions]
I'll be there all afternoon to answer questions about the property and the neighborhood.
Feel free to bring family members - there will be refreshments and take-home materials
for everyone.
Can't make it? Let me know and I'll arrange a private showing at your convenience.
Best regards,
[Your Name]
[Your Phone] | [Your Email]
[Your Brokerage]
P.S. If you're considering selling, I'm also offering complimentary home valuations that
weekend - just reply to this email!

Pre-Event Reminder Email (Day Before)
Subject: Tomorrow: [Property Address] Open House - See You There!
Hi [Name],
Just a quick reminder about the open house tomorrow:
📍 [Property Address]
📅 [Day, Date]
🕐 [Start Time] - [End Time]
Can't wait to see you there! If you have any specific questions about the property or the
neighborhood, jot them down - I'm excited to chat with you about this [property type]
and the great [Neighborhood] community.
See you tomorrow!
[Your Name]

Post-Event Thank You Email (Same Day Evening)
Subject: Thank You for Visiting [Property Address] + Next Steps
Dear [Name],
Thank you so much for stopping by the open house at [Property Address] today! I really
enjoyed  meeting  you  and  learning  about  your  [home  buying  criteria/neighborhood
interests].
Based on our conversation about [specific detail discussed], I think this property [does/
doesn't]  align  with  what  you're  looking  for.  If  you'd  like  to  see  similar  properties  or
explore other neighborhoods, I have a few ideas I'd love to share.
Next Steps:
- Property questions? Call/text me anytime at [Phone]
- Want to see more like this? I can set up a custom search
- Ready to move forward? Let's schedule a showing appointment
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Helpful Resources:
- [Link to property photos]
- [Link to neighborhood guide]
- [Link to market update]
I'd also love to get your feedback about today's event. [Link to feedback survey]
Thanks again for your time today!
Best,
[Your Name]
[Your Phone] | [Your Email]

SMS Text Message Templates

Pre-Event Reminder (Day Of)
Open house today! [Property Address] from [Time]. Can't wait to see you there! Stop by
for refreshments and to chat about [Neighborhood] real estate. Reply STOP to opt out.

Last Call Reminder (2 Hours Before End)
Just a reminder: Open house at [Property Address] until [End Time]. Perfect time to stop
by if you haven't made it yet! [Your Name], [Phone]

Post-Event Follow-Up (Same Day Evening)
Thanks for visiting today's open house! I enjoyed our conversation about [specific topic].
I'll send over [relevant resource] tomorrow. Call me with any questions: [Phone]

Social Media Templates

Facebook/Instagram Post (1 Week Before)
🏠 OPEN HOUSE ANNOUNCEMENT 🏠
Join me this [Day, Date] for an exclusive look at this stunning [property type] in the heart
of [Neighborhood]!
📍 [Property Address]
📅 [Day, Date]
🕐 [Start Time] - [End Time]
✨ What you'll love:
[Feature 1]
[Feature 2] 
[Feature 3]
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Perfect for [target buyer: families, first-time buyers, etc.] looking to live in the desirable
[Neighborhood] area. I'll be there all afternoon with refreshments and ready to answer
your questions about this home and the neighborhood!
Tag someone who should see this! 👇

[YourHashtag] #OpenHouse #[City]
#[Neighborhood]RealEstate #[YourName]

Instagram Stories Series (Day Of)
Story 1: Behind the Scenes Setup
"Getting  ready  for  today's  open  house!  [Property  Address]  2pm-5pm  📍  #OpenHouse
#[City]"
Story 2: Property Highlights
"3 things to look for at today's open house:
1. [Feature]
2. [Feature]
3. [Feature]
Swipe up for details!"
Story 3: Live Countdown
"Open house is  live!  Come visit  at  [Property  Address]  today until  5pm! Refreshments
ready ☕"
Story 4: Community Engagement
"Who's coming today? Drop a 🏠 in the comments if you're planning to visit! [Property
Address] until 5pm"

LinkedIn Post (Professional Network)
I'm excited to host an open house this [Day, Date] for this exceptional [property type] in
[Neighborhood]. 
Having worked with many buyers and sellers in this area, I understand the unique appeal
of [Neighborhood] - [local insight]. 
If you or anyone in your network is interested in learning more about [Neighborhood] real
estate, please join me from [Start Time] to [End Time].
I'd  also  be  happy  to  discuss  current  market  conditions,  home  buying  strategies,  or
investment opportunities in the area.
[Property photo]
[Event details]
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RealEstate #[City] #OpenHouse
#RealEstateExpert

Door Hanger Template
FRONT SIDE:
🏠 YOU'RE INVITED! 🏠
OPEN HOUSE
[Date] | [Start Time] - [End Time]
[Property Address]
[Property Description - 3 bed/2 bath ranch]
Stop by for:
✓ Property tour
✓ Market insights
✓ Refreshments
✓ Expert real estate advice
[Your Name], Realtor
[Phone] | [Email]
QR Code: [Link to property info]
BACK SIDE:
FREE HOME BUYER GUIDE
Scan QR Code for:
→ Neighborhood market data
→ Home buying timeline
→ Financing tips
→ Inspection checklist
SAVE THE DATE!
📅 [Event Date]
🕐 [Start Time] - [End Time]
📍 [Property Address]
Can't make it? Call me for a private showing!
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4. Visitor Registration Flow

Digital Registration Process

Primary Method: QR Code Mobile Form
Step 1: Initial Scan
- Visitor scans QR code from sign or flyer
- QR code links to mobile-optimized form
- Form loads instantly on mobile device
Step 2: Information Collection
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Open House Registration

Property: [Address]

Date: [Date]

Time: [Time]

Contact Information:

• Name (required)

• Email (required)

• Phone (optional)

• Current Address (optional)

Are you currently working with a real estate agent?

[ ] Yes [ ] No [ ] Prefer not to say

What's your approximate timeframe for buying?

[ ] 0-3 months [ ] 3-6 months [ ] 6-12 months [ ] 12+ months [ ] Just

browsing

What price range are you considering?

[ ] Under <span class="math-inline" style="display: inline;"><math

xmlns="http://www.w3.org/1998/Math/MathML"

display="inline"><mrow><mn>300</mn><mi>K</mi><mo stretchy="false">[</

mo><mo stretchy="false">]</mo></mrow></math></span>300-500K [ ] <span

class="math-inline" style="display: inline;"><math xmlns="http://

www.w3.org/1998/Math/MathML" display="inline"><mrow><mn>500</

mn><mo>&#x02212;</mo><mn>750</mn><mi>K</mi><mo stretchy="false">[</

mo><mo stretchy="false">]</mo></mrow></math></span>750K+ [ ] Not sure

What brought you to this open house?

[ ] Found listing online [ ] Social media [ ] Neighbor recommendation

[ ] Passing by [ ] Agent referral

How did you hear about this event?

[ ] Facebook [ ] Instagram [ ] Email [ ] Door hanger [ ] Sign [ ] Word

of mouth

Additional Comments:

[Text field]

[ ] I'd like to receive market updates for this area

[ ] I'm interested in seeing similar properties
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[ ] Please contact me about selling my current home

[Submit] button

Step 3: Immediate Follow-Up
- Confirmation screen with thank you message
- Option to schedule follow-up appointment
- Link to additional property information
- Social sharing buttons
Step 4: Automatic Processing
- Form submits to CRM/database
- Automatic email confirmation sent
- Lead scoring triggered based on responses
- Task created for follow-up within 24 hours

Secondary Method: Social Media Check-In
Instagram/Facebook Integration:
- Visitors post photo with location tag
- Include hashtag #[YourHashtag]
- Automatic entry into prize drawing
- Lead capture through post engagement

Paper Registration Process

Backup System for Technical Issues
Physical Registration Card Design:
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OPEN HOUSE VISITOR REGISTRATION

Property: ___________________________ Date: _______________

Name: _________________________________________________

Email: ________________________________________________

Phone: _______________________________________________

Current Address: ____________________________________

Are you working with an agent? Yes [ ] No [ ]

Timeframe for buying: 0-3mo [ ] 3-6mo [ ] 6-12mo [ ] 12+mo [ ]

Price range: <<span class="math-inline" style="display: 

inline;"><math xmlns="http://www.w3.org/1998/Math/MathML"

display="inline"><mrow><mn>300</mn><mi>K</mi><mo stretchy="false">[</

mo><mo stretchy="false">]</mo></mrow></math></span>300-500K [ ] <span

class="math-inline" style="display: inline;"><math xmlns="http://

www.w3.org/1998/Math/MathML" display="inline"><mrow><mn>500</

mn><mo>&#x02212;</mo><mn>750</mn><mi>K</mi><mo stretchy="false">[</

mo><mo stretchy="false">]</mo></mrow></math></span>750K+ [ ]

How did you hear about this? Social [ ] Email [ ] Sign [ ] Friend [ ]

Other: _____

Comments: _____________________________________________________________

Would you like:

[ ] Market updates [ ] Property alerts [ ] Home selling consultation

Signature: ________________________ Date: _________

Manual Processing Workflow
At Event:
1. Collect completed cards in secure container
2. Provide welcome packet with business card
3. Offer immediate follow-up scheduling option
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After Event:
1. Enter all information into CRM within 24 hours
2. Send thank you email to all paper registrations
3. Begin standard follow-up sequence

Registration Technology Requirements

Hardware Setup
Primary: Tablet/smartphone with mobile data hotspot backup
Backup: Printed forms and clipboards
Charging: Portable battery pack for devices
Connectivity: Mobile hotspot plus property WiFi

Software Requirements
Form Platform: Google Forms, Typeform, or custom solution
CRM Integration: Automatic sync with contact database
Email Automation: Immediate confirmation emails
Analytics: Event tracking and conversion monitoring

Data Security & Privacy
SSL encryption for all digital forms
Clear privacy policy displayed on form
GDPR/CCPA compliance for data collection
Secure data storage with limited access

5. Day-of Execution Guide

Pre-Event Setup (2 Hours Before)

Property Preparation Checklist
Staging & Presentation
- [ ] Property is clean and staging is optimal
- [ ] All lights are on, interior and exterior
- [ ] Temperature is comfortable (68-72°F)
- [ ] Background music playing at appropriate volume
- [ ] Fresh flowers or small centerpiece on dining table
- [ ] Fresh baked goods or fruit in kitchen

• 
• 
• 
• 

• 
• 
• 
• 

• 
• 
• 
• 
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- [ ] All personal items stored away
- [ ] Property brochure stands ready at entrance
Signage & Navigation
- [ ] Directional signs placed at key decision points
- [ ] Open house sign visible from street
- [ ] Parking instructions clear
- [ ] Agent banner/photo display at entrance
- [ ] QR codes visible and scannable
- [ ] Social media hashtag sign posted

Technology Setup
Registration Station
- [ ] Tablet/mobile device charged and tested
- [ ] Mobile hotspot activated as backup
- [ ] Registration forms loaded and tested
- [ ] QR code displays visible and scannable
- [ ] Business card scanner or collection system ready
- [ ] Welcome packets organized and accessible
Content Creation Setup
- [ ] Camera/smartphone for photography
- [ ] Ring light for optimal interior shots
- [ ] Social media posts queued for live updates
- [ ] Hashtag and branding elements ready
- [ ] Live streaming equipment tested (if planned)

Refreshments & Hospitality
Beverage Station
- [ ] Coffee maker set up and tested
- [ ] Water bottles, sodas available
- [ ] Cups, napkins, plates stocked
- [ ] Small appetizers or snacks ready
- [ ] Hand sanitizer station visible
Welcome Materials
- [ ] Property information sheets organized
- [ ] Business cards readily available
- [ ] Lead magnets (guides, checklists) displayed
- [ ] Name tags and markers set out
- [ ] Agent bio and credentials visible
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Staffing Plan & Roles

Primary Agent Responsibilities
Lead Agent (You)
- Welcome and greet all visitors
- Provide property tours and answer questions
- Collect visitor information through conversation
- Identify buyer needs and qualification level
- Capture social media content throughout event
- Handle immediate follow-up scheduling for hot leads

Support Team Roles (If Available)
Registration Coordinator
- Manage visitor check-in process
- Ensure all guests complete registration
- Distribute welcome packets
- Answer basic property questions
- Coordinate with lead agent for priority leads
Social Media Assistant
- Capture photos and videos throughout event
- Post live updates to social media
- Engage with visitors on social platforms
- Document crowd size and engagement
- Create real-time content for Stories
Neighborhood Ambassador
- Engage with neighbors and community members
- Provide local insights and area expertise
- Answer questions about schools, amenities, development
- Collect information for future listing opportunities
- Build relationships for referral network

Visitor Engagement Strategy

Initial Welcome Protocol
First 30 Seconds:
- Smile and greet by name (if known)
- Offer refreshments immediately
- Ask what brought them to the open house
- Assess their timeline and motivation level
- Determine if they're working with an agent
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Property Tour Approach:
- Start with most impressive features
- Highlight unique selling points of property
- Connect features to lifestyle benefits
- Ask about their current situation/needs
- Share relevant neighborhood information

Conversation Scripts & Talking Points
Opening Questions:
- "What brings you to this area today?"
- "Are you familiar with this neighborhood?"
- "How long have you been looking for a home?"
- "What features are most important to you in a home?"
- "Are you working with a real estate agent?"
Property Highlight Talking Points:
- "Notice how the kitchen opens to the family room - perfect for entertaining"
- "The master suite has a private balcony with these amazing sunset views"
- "This home has been completely updated while maintaining its original character"
- "The location puts you within walking distance of [local amenities]"
- "The previous owners added [specific improvement] which adds significant value"
Neighborhood Positioning:
- "This area has seen tremendous growth in the past few years"
- "The schools in this district are highly rated - [specific school info]"
- "You're minutes from [major employers/shopping/dining]"
- "The community here is very tight-knit with lots of family events"
- "Property values here have consistently appreciated [specific data]"

Lead Qualification Framework
Timeline Assessment:
- "What's your ideal timeframe for moving?"
- "Do you need to sell your current home first?"
- "Are you pre-approved for financing?"
- "Have you been looking at other properties?"
Budget Discussion:
- "What price range are you considering?"
- "Have you thought about how much you want to spend?"
- "Are you planning to use financing or paying cash?"
- "What would your monthly payment range be?"
Motivation Level:
- "What prompted your home search at this time?"
- "Is this your first home or are you moving up?"
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- "Are you looking to downsize or expand?"
- "What's driving your decision to move?"

Social Media Content Capture

Live Content Creation Schedule
Pre-Event (2 Hours Before):
- Setup photos and stories
- "Getting ready" behind-the-scenes content
- Property feature highlights
- Countdown to start time
During Event:
- Visitor arrival photos (with permission)
- Property feature videos
- Crowd shots showing interest
- Q&A sessions or conversations
- Refreshment and hospitality shots
Hourly Updates:
- "Crowd favorite feature of the day"
- "Still time to visit" reminders
- Thank you messages to attendees
- Engagement with social media commenters

Content Types to Capture
Photography:
- Wide shots showing property flow
- Close-ups of unique features
- Lifestyle staging examples
- Visitor interactions (with permission)
- Agent with visitors at key decision points
Video Content:
- Quick property walkthroughs
- Agent discussing key features
- Visitor testimonials (with permission)
- Neighborhood highlights
- Live Q&A responses

Emergency Procedures

Technical Issues
Internet Down: Switch to paper registration, mobile hotspot• 
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Tablet Issues: Have backup device ready, paper forms available
Power Outage: LED candles for lighting, portable battery packs

Property Issues
Weather Changes: Indoor tour plan, covered areas for registration
Crowd Control: Stagger tours, limit group sizes
Parking Overflow: Direct to nearby parking, have backup plan

Safety Protocols
Emergency contact information readily available
First aid kit accessible
Clear exits communicated to all staff
Valuable items secured before event

6. Post-Event Nurture Sequences

Lead Segmentation Strategy

Hot Leads (Immediate Action Required)
Criteria:
- Expressed strong purchase interest
- Active timeline (0-3 months)
- Pre-approved or cash buyer
- Asked specific questions about making offers
- Requested immediate follow-up
Action Timeline:
- Same day: Personal phone call
- Day 2: Text with property information
- Day 3: Email with detailed property analysis
- Day 5: Call to schedule private showing
- Day 7: Follow-up with similar properties

Warm Leads (Medium-term Nurture)
Criteria:
- General interest expressed
- Timeline 3-12 months
- May need financing or selling current home
- Requested additional information
- Engaged on social media

• 
• 

• 
• 
• 

• 
• 
• 
• 
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Action Timeline:
- Day 1: Thank you email with resources
- Day 3: Send neighborhood market update
- Week 1: Phone call to discuss needs
- Week 2: Text with similar property alerts
- Month 1: Invite to coffee or property tour

Cold Leads (Long-term Cultivation)
Criteria:
- General browsing interest
- No specific timeline
- Not pre-approved
- Limited engagement
- Potential future buyers
Action Timeline:
- Day 1: Automated thank you email
- Week 1: Added to monthly newsletter list
- Month 1: General market update email
- Month 3: Invitation to next open house
- Ongoing: Quarterly market reports

Email Nurture Sequences

Hot Lead Sequence (7-Day Intensive)
Day 1 - Same Day Evening
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Subject: Thank you + Next steps for [Property Address]

Hi [Name],

It was so great meeting you at the open house today! I loved hearing

about [specific detail from conversation].

Based on our discussion about [need/timeline/requirements], I'd love

to get you the detailed property information I mentioned.

[ATTACHMENT: Property Analysis Report]

Key points we discussed:

• [Specific point 1]

• [Specific point 2]

• [Specific point 3]

Next step: Let's schedule a private showing this week when you can see

the property at your own pace and get all your questions answered.

I have availability:

- [Day] at [Time]

- [Day] at [Time]

- [Day] at [Time]

Just reply with your preferred time, or call/text me at [Phone] to

coordinate.

I'm also sending over the financing pre-approval information we

discussed - this will help you move quickly when you find the right

property.

Talk soon!

[Your Name]

P.S. I mentioned I know of two other properties coming on the market

in the next few weeks that might fit your criteria. Let's talk about

those when we schedule our showing.

Day 3 - Property Information Package
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Subject: [Property Address] - Complete Information Package

Hi [Name],

As promised, here's the complete information package for [Property

Address]:

📋 **Complete Details:**

• Full property specifications

• Recent comparable sales in the area

• Property tax history and projections

• Utility costs and HOA information

🏠 **Neighborhood Intelligence:**

• School ratings and boundaries

• Walkability and transit scores

• Future development plans

• Market trends and appreciation data

💰 **Financial Analysis:**

• Mortgage payment estimates

• Total cost of ownership breakdown

• Potential rental income (if investment)

• Tax benefits analysis

[ATTACHMENTS: All relevant documents and links]

Ready to see this property again? I can schedule a private showing for

[suggested times]. This will give us time to discuss:

- Negotiation strategies

- Inspection considerations

- Timeline for making an offer

- Next steps in the buying process

Call me at [Phone] to set up our showing.

Looking forward to helping you with your next move!

[Your Name]

Day 5 - Making the Offer Guide
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Subject: Making a Strong Offer - Guide for [Property Address]

Hi [Name],

I've been thinking about our conversation at the open house, and I

know you're serious about finding the right home.

Since you seemed particularly interested in [Property Address], I

wanted to share my expertise on making competitive offers in today's

market.

[ATTACHMENT: Making a Competitive Offer Guide]

Here's what I covered in the guide:

✓ Current market conditions and how they affect offers

✓ Terms that make your offer more attractive (beyond price)

✓ Common negotiation strategies and counter-offers

✓ Timeline expectations and deadlines

✓ How to win multiple-offer situations

For [Property Address], based on recent comparables and current

demand, I recommend we prepare an offer around $[amount]. This

accounts for:

- Recent sales of similar properties

- Condition and updates of this home

- Current market activity in the area

- Your specific needs and timeline

I also have insights into the seller's situation that might give us a

negotiation advantage.

Ready to move forward? Let's schedule time to discuss the offer

details and get you pre-approved if you haven't already.

Best,

[Your Name]

P.S. I mentioned I was watching several other properties that might be

good options. I can send you those listings if you'd like to compare

before making a decision.
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Warm Lead Sequence (30-Day Development)
Week 1 - Thank You & Resources
[Similar  to  hot  lead  but  less  urgent  tone,  focus  on  providing  value  and  building
relationship]
Week 2 - Market Intelligence
[Send local market update specific to their area of interest]
Week 3 - Educational Content
[Send home buying process timeline or financing information]
Week 4 - Soft Check-in
[Low-pressure check-in asking about their search progress]

Cold Lead Sequence (90-Day Cultivation)
Month 1 - Welcome & Value
[Include in general newsletter, market updates]
Month 2 - Community Engagement
[Invite to community events or neighborhood activities]
Month 3 - Open House Invitation
[Invite to next open house event]

Phone Follow-Up Scripts

Hot Lead Call (Day 1)
Opening:
"Hi [Name], this is [Your Name]. How are you? I wanted to call and thank you for stopping
by  the  open  house  yesterday.  I  really  enjoyed  our  conversation  about  [specific  topic
discussed]."
Value Confirmation:
"So I was thinking about what you mentioned about [specific need/timeline]. I actually
have some information that might be helpful for you right away."
Next Steps:
"When would be a  good time for  us  to  get  together  and talk  about  [property/private
showing/financing]? I'm thinking we could meet at the property again, or I could show
you a few other options in the area."
Commitment:
"Great!  How about [specific day/time]?  That  will  give us  time to really  dive into your
needs and make sure we're looking at the right properties."
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Warm Lead Call (Week 1)
Opening:
"Hi [Name], this is [Your Name] from [Brokerage]. I wanted to follow up on your visit to
the open house at [Property Address] last [day]."
Value First:
"How has your home search been going? I  know you mentioned you were [browsing/
planning to buy soon/working on pre-approval]."
Resource Offer:
"I actually just finished preparing a neighborhood guide for [Area] that includes school
information, market trends, and local amenities. Would that be helpful for you?"
Soft Commitment:
"No pressure at all - I'm just here to help however I can. Let me send you that guide, and
we can touch base in a few weeks if you have any questions."

Follow-Up Text Templates
Immediate Follow-Up (Same Day Evening):
"Thanks for visiting today's open house! Really enjoyed talking with you about [specific
topic]. I'll send over [relevant resource] tomorrow. Call me with any questions: [Phone]"
Next Day Check-In:
"Good morning! I wanted to follow up on our conversation yesterday about [topic]. Did
you get a chance to think about [specific point discussed]? Happy to chat more anytime."
Weekly Check-In:
"Hi [Name]! Just wanted to check in and see how your home search is going. I have a
couple new listings in [area] that might interest you. Want me to send them over?"

Social Media Follow-Up

Thank You Posts
General Thank You:
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Thank you to everyone who visited today's open house at [Property

Address]! It was wonderful meeting so many [neighborhood] community

members and showing off this beautiful [property type].

If you missed it, I'd be happy to arrange a private showing. And if

you have friends who might be interested, please tag them below!

Special thanks to [local business] for providing the delicious

refreshments! 🙏

#[YourHashtag] #OpenHouse #[City] #ThankYou #[YourName]

Community Engagement:

What a fantastic turnout at [Property Address] today! The energy and

enthusiasm from the [Community Name] residents was incredible.

A few highlights:

✨ [Feature highlight 1]

✨ [Feature highlight 2]

✨ [Feature highlight 3]

I love being part of this amazing community and helping families find

their perfect home. Whether you're buying, selling, or just curious

about the market, I'm always here to help!

#[YourHashtag] #[Neighborhood] #CommunityFirst #RealEstate

Lead-Specific Social Engagement
For Engaged Visitors:
- Comment on their posts from the event
- Share relevant content they might find helpful
- Invite them to connect on LinkedIn for professional networking
- Tag them in relevant neighborhood content
Ongoing Value Content:
- Daily market insights relevant to their interests
- New listing announcements in their target areas
- Educational content about home buying process
- Community events and local business features
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7. Metrics Summary & Performance Analysis

Attendance Metrics

Total Attendance Tracking

Event: [Property Address]

Date: [Date]

Time: [Time Period]

Total Visitors: ___

Unique Visitors: ___

Repeat Visitors: ___

Average Visit Duration: ___ minutes

Peak Attendance Time: ___

Source Tracking:

- Facebook Event: ___ visitors

- Instagram: ___ visitors

- Email Invitation: ___ visitors

- Door Hangers: ___ visitors

- Sign/Walk-by: ___ visitors

- Referral/Word-of-mouth: ___ visitors

- Other: ___ visitors

Demographics Analysis
Age Groups:
- 25-35: ___ visitors (%)
- 36-45: ___ visitors (%)
- 46-55: ___ visitors (%)
- 56-65: ___ visitors (%)
- 65+: ___ visitors (___%)
Visitor Type:
- First-time buyers: ___ (%)
- Move-up buyers: ___ (%)
- Downsizers: ___ (%)
- Investors: ___ (%)
- Just browsing/neighbors: ___ (%)
- Current homeowners: ___ (%)
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Geographic Distribution:
- Immediate neighborhood (1 mile): ___ (%)
- Extended area (2-5 miles): ___ (%)
- Greater metropolitan area: ___ (%)
- Out-of-town/relocating: ___ (%)

Lead Generation Metrics

Registration Conversion Rates

Digital Registration: ___ completed forms

Paper Registration: ___ completed cards

Total Registrations: ___

Registration Rate: ___% (registrations ÷ total visitors)

Lead Quality Scoring:

- Hot leads (immediate action): ___

- Warm leads (1-3 month timeline): ___

- Cold leads (no specific timeline): ___

- Information only: ___
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Lead Source Performance

Facebook Event Page:

- Reach: ___

- Engagement: ___

- Click-through to registration: ___%

- Conversion to visitor: ___%

- Leads generated: ___

Paid Social Advertising:

- Impressions: ___

- Clicks: ___ (CTR: ___%)

- Cost per click: $___

- Registrations: ___

- Cost per lead: $___

Email Marketing:

- Emails sent: ___

- Open rate: ___%

- Click-through rate: ___%

- Visitor conversion: ___%

- Leads generated: ___

Door Hangers:

- Distributed: ___

- Estimated reach: ___

- Visitors attributed: ___

- Leads generated: ___

- Cost per lead: $___

Engagement Quality Metrics

Interaction Analysis
Conversation Depth:
- Brief tours (under 15 minutes): ___
- Standard tours (15-30 minutes): ___
- Extended tours (over 30 minutes): ___
Engagement Level:
- High engagement (asked detailed questions): ___
- Medium engagement (general questions): ___
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- Low engagement (brief walk-through): ___
- Information gathering only: ___
Follow-up Interest:
- Requested immediate follow-up: ___
- Expressed interest in similar properties: ___
- Asked about financing/mortgage: ___
- Took multiple property brochures: ___
- Scheduled private showing: ___

Conversion Metrics

Immediate Conversions (Day 1-7)

Hot Lead Follow-up Results:

- Contacted successfully: ___/___ (___%)

- Scheduled private showing: ___/___ (___%)

- Expressed strong interest: ___/___ (___%)

- Moved to active buyer status: ___/___ (___%)

Warm Lead Follow-up Results:

- Responded to outreach: ___/___ (___%)

- Engaged with resources sent: ___/___ (___%)

- Scheduled consultation: ___/___ (___%)

- Added to active search: ___/___ (___%)

30-Day Conversion Tracking

Lead Pipeline Development:

- Total leads entered: ___

- Hot leads converted: ___ (___% conversion rate)

- Warm leads progressed: ___ (___% advancement rate)

- Cold leads engaged: ___ (___% response rate)

- Appointments scheduled: ___

- Properties shown: ___

- Offers made: ___

- Offers accepted: ___
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Social Media Performance

Reach and Engagement

Facebook Event Performance:

- Event reach: ___

- Post engagement rate: ___%

- Event responses: ___

- Photo/video views: ___

- Shares: ___

Instagram Performance:

- Story views: ___

- Post engagement rate: ___%

- Direct messages received: ___

- Profile visits: ___

- Website clicks: ___

LinkedIn Performance:

- Post reach: ___

- Professional connections: ___

- InMail messages: ___

- Event interest: ___

Content Performance Analysis

Most Engaging Content:

1. [Content type]: ___ engagements

2. [Content type]: ___ engagements

3. [Content type]: ___ engagements

Best Performing Post Times:

- Weekday evenings: ___% engagement

- Weekend mornings: ___% engagement

- Weekday lunch: ___% engagement

Hashtag Performance:

- #[YourHashtag]: ___ uses, ___ reach

- #[City]: ___ uses, ___ reach

- #[Neighborhood]: ___ uses, ___ reach
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ROI Analysis

Marketing Investment

Direct Marketing Costs:

- Printed materials (signs, flyers, door hangers): $___

- Food and beverages: $___

- Paid advertising: $___

- Photography/content creation: $___

- Miscellaneous supplies: $___

- Total Investment: $___

Cost Analysis:

- Cost per visitor: $___ (total cost ÷ total visitors)

- Cost per lead: $___ (total cost ÷ total leads)

- Cost per qualified lead: $___ (total cost ÷ hot/warm leads)

Revenue Potential

Pipeline Value:

- Hot leads potential value: $___

- Warm leads potential value: $___

- Total pipeline value: $___

ROI Projections:

- Conservative estimate (10% conversion): $___

- Optimistic estimate (25% conversion): $___

- ROI percentage: ___%

- Payback period: ___ days
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Long-term Value Tracking

90-Day Follow-up Metrics

Lead Progression:

- Still actively looking: ___ leads

- Changed timeline: ___ leads

- No longer interested: ___ leads

- Referred others: ___ leads

- Hired agent for other services: ___

Community Building:

- Added to ongoing newsletter: ___ people

- Attended other events: ___ people

- Referrals generated: ___ people

- Social media followers gained: ___

Annual Business Impact

Year-over-Year Comparison:

- Total open house leads this year: ___

- Leads converted to clients: ___

- Closed transaction value: $___

- Referral business generated: $___

- Total business value: $___

Open House Program ROI:

- Total events hosted: ___

- Total marketing investment: $___

- Total business generated: $___

- Overall program ROI: ___%
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Benchmarking and Optimization

Industry Benchmarks

Typical Real Estate Open House Metrics:

- Average attendance: 15-25 people

- Lead capture rate: 2-5% of visitors

- Conversion to showing: 10-20% of leads

- Conversion to client: 5-15% of leads

Your Performance vs. Benchmarks:

- Attendance: [above/at/below] average

- Lead capture: [above/at/below] average

- Conversion rate: [above/at/below] average

- Overall success: [above/at/below] average

Areas for Improvement

Based on metrics analysis:

Marketing Effectiveness:

- [Area 1]: [specific improvement needed]

- [Area 2]: [specific improvement needed]

- [Area 3]: [specific improvement needed]

Event Execution:

- [Area 1]: [specific improvement needed]

- [Area 2]: [specific improvement needed]

- [Area 3]: [specific improvement needed]

Follow-up Process:

- [Area 1]: [specific improvement needed]

- [Area 2]: [specific improvement needed]

- [Area 3]: [specific improvement needed]
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Next Event Optimization Plan

Changes for Next Open House:

Pre-Event Marketing:

- [Specific change 1]

- [Specific change 2]

- [Specific change 3]

Day-of Experience:

- [Specific change 1]

- [Specific change 2]

- [Specific change 3]

Post-Event Follow-up:

- [Specific change 1]

- [Specific change 2]

- [Specific change 3]

Expected Impact:

- [Projected improvement in metric 1]

- [Projected improvement in metric 2]

- [Projected improvement in metric 3]

8. Appendix: Printable Checklists & Scripts

Quick Reference Checklists

Pre-Event Planning Checklist (30 Days Out)
Week 1: Foundation
- [ ] Set open house date and time
- [ ] Confirm property availability and access
- [ ] Define target audience and goals
- [ ] Set budget for event expenses
- [ ] Create event timeline and milestones
Week 2: Marketing Setup
- [ ] Create Facebook event page
- [ ] Design door hanger materials
- [ ] Write email invitation copy

35 / 46



- [ ] Plan social media content calendar
- [ ] Set up registration system (digital and paper)
Week 3: Content Creation
- [ ] Order printed materials (signs, flyers, business cards)
- [ ] Take property photos and videos
- [ ] Create property information packets
- [ ] Design welcome packets and lead magnets
- [ ] Prepare refreshment plan
Week 4: Final Preparations
- [ ] Send email invitations
- [ ] Distribute door hangers
- [ ] Launch social media campaign
- [ ] Confirm vendor arrangements
- [ ] Prepare registration materials

Day-Of Execution Checklist
2 Hours Before Start:
- [ ] Property is clean and properly staged
- [ ] All lights turned on (interior and exterior)
- [ ] Temperature set to comfortable level (68-72°F)
- [ ] Background music playing at appropriate volume
- [ ] Refreshments set up and ready
- [ ] Signage placed and visible from street
- [ ] Registration station set up and tested
- [ ] Welcome materials organized and accessible
- [ ] Mobile devices charged and ready
- [ ] Emergency contact information readily available
30 Minutes Before Start:
- [ ] Final walkthrough to ensure everything is perfect
- [ ] Test registration technology one more time
- [ ] Review visitor flow and conversation points
- [ ] Check all exterior signage is visible and secure
- [ ] Confirm refreshments are replenished
- [ ] Set up photography equipment
- [ ] Review social media posting schedule
- [ ] Prepare name tags and markers
- [ ] Organize business cards and brochures
- [ ] Take "before" photos for social media
During Event:
- [ ] Greet every visitor warmly and by name when possible
- [ ] Offer refreshments immediately upon arrival
- [ ] Collect visitor information through conversation and registration
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- [ ] Provide thorough property tours highlighting key features
- [ ] Answer questions about property, neighborhood, and market
- [ ] Capture photos and videos for social media
- [ ] Engage with neighbors and build community relationships
- [ ] Monitor registration system and ensure no visitors are missed
- [ ] Keep refreshments stocked throughout event
- [ ] Maintain professional appearance and energy
30 Minutes Before End:
- [ ] Send "last chance" social media posts
- [ ] Give final tour to any remaining visitors
- [ ] Collect any outstanding visitor information
- [ ] Prepare to transition to wrap-up activities
- [ ] Thank visitors and provide contact information
After Event:
- [ ] Secure property and collect all materials
- [ ] Thank neighbors and community members who attended
- [ ] Pack up all signage and materials
- [ ] Take "after" photos for comparison
- [ ] Post thank you message on social media
- [ ] Begin immediate follow-up with hot leads
- [ ] Input all visitor information into CRM
- [ ] Plan next-day follow-up activities

Post-Event Follow-Up Checklist
Same Day (Evening):
- [ ] Send thank you email to all attendees
- [ ] Post thank you content on social media with photos
- [ ] Input all visitor information into CRM database
- [ ] Begin personal follow-up calls to hot leads
- [ ] Send request for feedback/survey
- [ ] Update Google Business Profile with event photos
Day 2:
- [ ] Continue lead follow-up phone calls
- [ ] Send property information to interested prospects
- [ ] Post additional social media content with highlights
- [ ] Update website or blog with event recap
- [ ] Analyze initial metrics and response rates
- [ ] Adjust follow-up strategy based on initial results
Day 3-7:
- [ ] Complete all follow-up calls and emails
- [ ] Send resources and information packets
- [ ] Schedule follow-up meetings or showings
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- [ ] Add new leads to appropriate nurture sequences
- [ ] Engage with social media comments and messages
- [ ] Update neighborhood networks with event success
Week 2-4:
- [ ] Launch automated email nurture sequences
- [ ] Continue phone follow-ups for warm prospects
- [ ] Send neighborhood market updates to attendees
- [ ] Post event recap content on all platforms
- [ ] Conduct team debrief and document learnings
- [ ] Plan next open house incorporating improvements
- [ ] Measure complete ROI and document results

Conversation Scripts and Talking Points

Opening Conversations
Welcoming Script:
"Hi! Welcome to [Property Address]. I'm [Your Name] from [Brokerage]. It's great to see so
many  people  interested  in  this  beautiful  [neighborhood/property].  How  did  you  hear
about today's open house?"
Needs Assessment Questions:
- "What brings you to this area today?"
- "Are you currently working with a real estate agent?"
- "What's your timeframe for making a move?"
- "What features are most important to you in a home?"
- "Have you been looking at other properties in this area?"
Qualification Questions:
- "Do you need to sell your current home first?"
- "Have you been pre-approved for financing?"
- "What price range are you considering?"
- "Are you looking at homes for yourself or investment purposes?"

Property Tour Scripts
Opening the Tour:
"I'm excited to show you this home. It's been completely updated while maintaining its
original [character/charm/modern appeal]. The current owners have really made it their
own, and you can see their attention to detail throughout."
Kitchen Talking Points:
"As  you  can  see,  this  kitchen  has  been  completely  renovated  with  [specific  features].
Notice  the  [quartz/granite]  countertops  and  [stainless/black]  appliances.  The  [specific
feature]  is  one  of  my  favorite  features  -  perfect  for  [entertaining/daily  cooking/family
meals]."
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Living Areas:
"This open floor plan is perfect for modern living. Notice how the living room flows into
the  kitchen  -  ideal  for  entertaining  or  keeping  an  eye  on  kids  while  cooking.  The
[fireplace/built-ins/vaulted ceiling] adds wonderful character."
Master Suite:
"The  master  suite  is  a  true  retreat.  You'll  love  the  [walk-in  closet/ensuite  bathroom/
private balcony]. The [specific feature] here is particularly special - [explain benefit]. This
space easily accommodates a king-size bed and additional furniture."
Outdoor Spaces:
"One of the things that makes this home special is the outdoor space. Whether you're
[gardening/entertaining/relaxing],  this  [patio/deck/yard]  provides  the  perfect  setting.
Notice [specific outdoor feature]."

Neighborhood Positioning
Local Amenities:
"What  I  love  about  this  location  is  how  close  you  are  to  [specific  amenities].  [Local
business/school/park]  is  just  [distance/time]  away,  and  residents  love  the  [specific
benefit]."
Community Aspects:
"This is such a close-knit community. The neighbors here are wonderful - very welcoming
to  new  residents.  There  are  regular  [community  events/neighborhood  activities]  that
bring everyone together."
Investment Potential:
"Property values in this area have been consistently strong. Over the past [timeframe],
we've seen [specific appreciation data]. The [development/planned improvements/new
businesses] are only going to make this area more desirable."
School Information:
"For families with children, the school district here is excellent. [Specific school] is highly
rated, and the [specific program/achievement] is particularly noteworthy."

Handling Common Objections
"We need to think about it":
"I completely understand - this is a big decision. What specific aspects would you like to
think over? I'm happy to provide additional information or schedule another time for you
to see the property when you can focus more on the details."
"The price seems high":
"I appreciate you being upfront about that concern. Let me walk you through what makes
this  property  a  good  value.  Compared  to  similar  homes  we've  seen,  this  [specific
features/updates/location]  really  sets  it  apart.  Plus,  [specific  market  data]  shows  that
prices in this area are [competitive/appreciating/limited inventory]."
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"We saw something similar for less":
"That's  great  that  you're  doing your  research!  I'd  be happy to  help  you compare the
properties. What specifically attracted you to that other home? Often there are [hidden
costs/upcoming repairs/less  desirable  features]  that  make the total  cost  of  ownership
different."
"We want to see more options":
"That's a smart approach! Let me show you a few other properties I have coming up that
might interest you. In the meantime, what features from this home are must-haves versus
nice-to-haves? That will help me find exactly what you're looking for."

Closing and Next Steps
For Interested Buyers:
"I can tell you're really excited about this property. What questions do you still have? I'd
love to  help you get  more detailed information about  [specific  aspect]  or  schedule  a
private showing when you can spend more time exploring everything."
Creating Urgency:
"The  market  in  this  area  is  moving  quickly.  Properties  like  this  typically  don't  stay
available long. If you're seriously interested, I'd recommend getting pre-approved so we
can move quickly when you find the right home."
Scheduling Follow-up:
"When would be a good time for us to sit down and discuss your home search? I have
some other properties I'd love to show you, and we can talk about the buying process in
more detail."

Social Media Engagement Scripts
Live During Event:
"Can't believe the turnout today! It's wonderful seeing so many [neighborhood] residents
here. If you missed it, come on over - we're here until [time] and I'd love to show you
around!"
Thank You Posts:
"What an amazing community we have here in [neighborhood]! Thank you to everyone
who visited today's open house. It's conversations like these that remind me why I love
helping families find their perfect home."
Follow-up Engagement:
"Had several people ask about the school information from today's open house. [Local
school] truly is exceptional - here are the latest ratings and test scores. Happy to answer
any other questions about the area!"
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Digital Asset Templates

QR Code Landing Page Elements
Welcome Message:
"Welcome! Thanks for scanning our QR code. Please take a moment to register so I can
send  you  the  property  information  and  schedule  any  follow-up  questions  you  might
have."
Quick Registration Form:
- Property of Interest: [Pre-filled with address]
- Name: [Required]
- Email: [Required]
- Phone: [Optional]
- Timeline: [Dropdown: 0-3 months, 3-6 months, 6-12 months, 12+ months]
- Working with Agent: [Yes/No/Prefer not to say]
- How did you hear about us: [Social Media, Email, Sign, Referral, Other]
Thank You Confirmation:
"Thank you for registering! I'll be sending you detailed information about this property
and the neighborhood within 24 hours. Feel free to call or text me at [phone] with any
immediate questions."

Email Templates (Customizable)
Pre-Event Invitation Template:
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Subject: Open House Invitation: [Property Address] - [Date]

Dear [Name],

I hope this message finds you well! I'm excited to invite you to an

open house I'm hosting this [day] at [property address].

[Personalized opening based on previous conversation or known interest]

Property Details:

- Address: [Full address]

- Price: $[Amount]

- Bedrooms: [#] | Bathrooms: [#]

- Square Feet: [Amount]

- Key Features: [Feature 1], [Feature 2], [Feature 3]

Event Details:

- Date: [Day, Date]

- Time: [Start Time] - [End Time]

- Address: [Full address]

- Refreshments: Light snacks and beverages provided

This beautiful [property type] is located in the heart of

[neighborhood], known for [local highlight]. Whether you're currently

looking to buy or just curious about the market, I'd love to see you

there!

Can't make it? I'm happy to schedule a private showing at your

convenience.

Looking forward to seeing you!

Best regards,

[Your Name]

[Your Title]

[Brokerage Name]

[Phone] | [Email]

[Website]

Post-Event Follow-up Template:
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Subject: Thank You for Visiting [Property Address] + Next Steps

Dear [Name],

Thank you for taking the time to visit the open house at [property

address] this past [day]. I really enjoyed our conversation about

[specific detail from your interaction].

Based on our discussion about [specific topic], I think this property

[does/doesn't] align well with what you're looking for. If you'd like

to explore similar options or have questions about the buying process,

I'm here to help.

Key Takeaways from Our Conversation:

• [Specific point 1]

• [Specific point 2]

• [Specific point 3]

Next Steps Options:

- Schedule a private showing of this property

- Explore similar properties in the area

- Discuss the home buying process

- Review financing options

- Get information about [specific need they mentioned]

Resources I'm Sending:

- Detailed property information

- Neighborhood market data

- Home buying timeline

- [Any other relevant resources]

I also have information about [other relevant properties/topics] that

might interest you. Let's connect this week to discuss your next steps.

Thank you again for your time and interest!

Warm regards,

[Your Name]

[Contact Information]
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Troubleshooting Guide

Common Technical Issues and Solutions
Internet Connection Problems:
- Issue: WiFi is down or unreliable
- Solution:
- Activate mobile hotspot on your phone
- Have printed registration forms as backup
- Use cellular data for any urgent communications
- Collect business cards and follow up manually
Registration System Malfunction:
- Issue: Digital form won't load or submit
- Solution:
- Switch to paper registration immediately
- Use smartphone to manually type visitor info
- Have backup QR code linking to email address
- Follow up same day with manual data entry
Social Media Platform Issues:
- Issue: Can't post live updates or stories
- Solution:
- Have pre-scheduled content ready to post
- Use different platform for updates
- Focus on in-person engagement and photography
- Post detailed recap after event

Property-Related Challenges
Crowd Control:
- Issue: Too many people for comfortable viewing
- Solution:
- Stagger tours by offering specific time slots
- Create multiple tour routes through property
- Have registration coordinator manage flow
- Offer to schedule private showings for interested buyers
Parking Overflow:
- Issue: Not enough parking for all visitors
- Solution:
- Direct visitors to nearby streets
- Have someone coordinate parking
- Encourage carpooling in pre-event communications
- Consider valet service for high-end properties
Weather Issues:
- Issue: Rain or extreme weather

44 / 46



- Solution:
- Move refreshments indoors
- Ensure all visitors can still see property comfortably
- Have umbrellas available
- Adjust signage for wet conditions
- Extend event time if weather delayed visitors

Lead Management Challenges
Overwhelming Number of Leads:
- Issue: Too many hot leads to follow up with immediately
- Solution:
- Prioritize by timeline and financing readiness
- Delegate some follow-up to team members
- Send immediate acknowledgment to all with personal follow-up schedule
- Use automated email sequences for initial responses
Low Lead Quality:
- Issue: Most visitors are just browsing with no real interest
- Solution:
- Adjust marketing to be more specific about target audience
- Use qualification questions earlier in conversations
- Focus extra attention on genuine prospects
- Use lower-quality leads for social proof and referrals
Follow-up No-Shows:
- Issue: Scheduled appointments or showings don't happen
- Solution:
- Send confirmation texts/emails morning of appointment
- Have backup activities ready for unexpected free time
- Follow up immediately to reschedule
- Ask for feedback about scheduling preferences

Marketing Effectiveness Issues
Low Attendance:
- Issue: Fewer visitors than expected
- Solution:
- Extend marketing efforts to wider radius
- Use last-minute social media push
- Call personal contacts to encourage attendance
- Consider extending event hours or adding second day
Poor Social Media Engagement:
- Issue: Low reach or engagement on event promotion
- Solution:
- Boost posts with small advertising budget
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- Ask friends and colleagues to share content
- Post at different times of day
- Use different content formats (video vs. photo vs. text)
Limited Referrals:
- Issue: Most attendees came through your own marketing
- Solution:
- Ask every visitor to refer friends and family
- Offer incentives for referrals
- Focus on building community relationships
- Follow up with networking contacts
This comprehensive Open House Marketing Kit  provides the foundation for successful
open house events that generate leads, build community relationships, and create lasting
business opportunities. Regular use of these templates, checklists, and scripts will help
you develop a systematic approach to open house marketing that improves with each
event.
Remember to track your metrics, learn from each event, and continuously optimize your
approach based on what works best in your specific market and community.
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